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• The general performance of the system is still not satisfactory, in 
particular the response time in relation to the entries in the CHED 
document is much too long.
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• The updates of the system related with an unavailability of the 
system are taking place during the working hours of the BCP. So 
consignments cannot be cleared in due course.
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• The goods codes of certain product categories are not correctly 
linked to the required entries in the import certificates, e.g. in some 
case the origin of products aquaculture/wild origin cannot be 
entered correctly.
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• Models of important documents, e.g. the private attestation for 
composite products, are not in the system.
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• Until July 2021 online modifications on the CHED document were
not possible. This has caused problems with the preparation of the 
documents because third country veterinarians denied to correct the 
document by printing and correcting the document by hand.
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